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CELEBRATING
40 YEARS
OF SERVICE.
Everyone deserves to
live a life free from fear
and violence.
LifeWire’s 2022 Impact
Report to our generous
donors and supportive
community.
In this annual report,
we share with you the
powerful impact of
LifeWire’s work, and
stories about the
strength and courage
of the domestic violence
survivors we serve.

Everyone deserves to live a life
free from fear and violence.
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When survivors and families in our community face violence and abuse at the
hands of someone they love, they turn to LifeWire for help. In 1982, LifeWire
started out as Eastside Domestic Violence Program, an all-volunteer crisis line. In
1998, we began providing emergency shelter and transitional housing services, and
we have increased capacity annually to meet the growing need for critical services
in our community.
Today, we are celebrating 40 Years of Service—providing direct services to over
3,300 survivors annually. We are the most comprehensive domestic violence (DV)
service agency in Washington State and the largest DV housing provider in King
County—providing emergency and relocation services for survivors and their
children who would otherwise have to remain in an abusive household or become
homeless.
Domestic violence is a leading cause of homelessness for women and children
in the nation. LifeWire launched the Hope Starts Here Capital Campaign in 2018 to
address this issue. Thanks to LifeWire’s generous donors and supportive community,
we completed the Campaign in May 2022, having raised $15.75M to purchase a
25-unit apartment complex, provide ADA-accessible apartments, and build a
services office in one central location.
This fall, we will move homeless survivors and their families into their new apartments, creating a vibrant community with on-site services and easy access to
transportation, schools, and additional resources. We will increase housing access
for survivors and children in our community who are facing the greatest safety risks
and highest barriers to safe housing.
We have made great strides, but there is still more work to be done. As we
recover from COVID-19 and economic uncertainty, the need for LifeWire services
continues to grow in numbers and intensity. Time and time again, we have faced
the need for change head-on, and embraced the opportunity to be a leader in the
mission to end domestic violence.
This year, LifeWire is transitioning to new leadership who will continue to move this
incredible organization forward. We are committed to providing every possible
resource to ensure the safety, security, and well-being of the survivors we serve.
Thank you for all the ways you help LifeWire! Through your generosity, LifeWire can
provide the support and resources that survivors and their children need to build
safer, more stable lives. Thank you!
Gratefully,

Elizabeth Mangini
2A Consulting
Karen Melanson
Amazon
Laurie Miyauchi
Microsoft
Trey Williamson
Pokémon Go
Grant Yerke
Broderick Group
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ADVOCACY SERVICES
LifeWire is a nationally recognized leader
and the largest comprehensive service
provider dedicated to preventing and
ending domestic violence in Washington.
Our innovative programs, services, and
advances in prevention and education
in our schools and communities have a
far-reaching impact.
We partner with each survivor on their
journey to regain renewed strength and
empowerment. We listen to survivors
describe their needs and help them
identify resources that will enable them to
build safer lives. By tailoring our support
to each survivor, we can respond to their
unique barriers, challenges, and goals.

LifeWire
Community
Advocacy
Services

In 2021, LifeWire assisted

3,339

3,870

survivors of
domestic violence

phone advocacy
sessions

877

80

✔ 24-Hour Helpline
✔ Survivor-Driven Advocacy
✔ Adult & Children
Support Groups
✔ Children & Youth Services
✔ Legal Advocacy

people received Survivor
Advocacy Services

children, youth, and adults
participated in a Support
Group or Social Events

190

111

survivors received Legal
Advocacy Services

survivors received Mental
Health Therapy Services

✔ Mental Health Therapy

“It’s important to
know there’s a safe
place for survivors to
go to, a place to heal
and overcome the
trauma they have
experienced,” she
explains.
“It helps to talk
with someone that
really understands
what that fear and
betrayal feel like.”

Turning to
LifeWire
for help

When Angela found out she was expecting her first child, she was
thrilled. She thought everything was “fine” with her marriage until
the arguing, insults, and visits to the emergency room began.
Every night she would become afraid when she heard the key turn
in the lock, knowing that her partner was home from work.
One weekend, when Angela’s husband violently assaulted her in
front of her young son, she called LifeWire. Her advocate helped
her file a police report and a protection order and moved Angela
and her son into a confidential hotel while the police searched for
her abuser. After he was arrested, she was able to break her lease
and move to a safe, confidential apartment.
At LifeWire, she found a safe place where she could talk with a
mental health therapist and begin to heal from the recurring
anxiety brought on by being traumatized and abused. Today,
Angela has a healthy three-year-old son, works at a job she loves,
and is living in her own apartment. Angela credits LifeWire with
this powerful transformation.

Homelessness & Housing Stability Services
At LifeWire, we believe that no survivor should have to choose between staying
in an abusive relationship and becoming homeless. We have developed a
comprehensive range of innovative services that keep domestic violence
survivors and their families in safe and stable housing. As a Housing-First
organization, we follow the principle that if survivors can obtain safe and stable
housing quickly, they can address other needs with greater confidence and
reduced trauma. Safe housing is often the primary need for survivors; once they
feel safe and secure, social services are more effective.
LifeWire’s mission is to support survivors on their path towards safety, stability,
and healing. In 2021, we provided 215 survivors and their families with safe and
stable housing.
Due to COVID-19 and the current economic climate, it has been a challenging
time for survivors and their families. We have seen an increased risk of domestic
violence for survivors and children living with their abusive partner. Survivors
continue to call LifeWire for help to pay their rent, utilities, and food for their
families. Emergency requests for our services have risen exponentially.
We are committed to providing every possible resource to ensure the safety,
security, and well-being of the survivors and families we serve. Our comprehensive
Homelessness & Housing Stability Services help us achieve this goal.

LifeWire Homelessness & Housing Stability Services
✔ My Sister’s Home (emergency shelter)
✔ My Friend’s Place (transitional shelter)
✔ Hotel Vouchers

✔ Flexible Funds
✔ Rapid Rehousing
✔ Rental Assistance

In 2021, LifeWire assisted
13

families (34 individuals) were served
at My Sister’s Home, 14,939 nights of
safe shelter were provided, and
approximately 60% of those exiting MSH
moved into stable housing.

156

families, including 235 children,
avoided homelessness through
LifeWire’s Flexible Funds. LifeWire spent
an average of $973 in Flexible Funding
to help a family achieve stability.

15

families (37 individuals) were served at
My Friend’s Place, 12,518 nights of safe
shelter were provided, and
approximately 64% of those exiting MFP
moved into stable housing.

15

families, including 22 children,
were served through
Rental Assistance.

16

families, including 16 children,
used LifeWire Hotel Vouchers
for emergency shelter.

41

families, including 72 children,
were served through
Rapid Rehousing.

“I didn’t see a way out. LifeWire helped me
find safety, security, and hope.”

Leaving the
cycle of
domestic
violence and
homelessness

While Lucia was working on getting
her green card, she was experiencing
extensive physical violence. The police
were called to her home, but her abuser accused Lucia of domestic violence,
and because he had scratches on his
arms from her self-defense attempts,
he falsely accused her of DV, got a
no-contact order, and removed her
from their home.
Lucia was homeless and living in
the park when another participant
brought her to LifeWire. She was
terrified. Her abuser was threatening
to harm or kill her daughters in Mexico,
and she was in danger of having her
green card application denied due
to the DV charges. We brought Lucia
into our shelter as she needed a safe,

confidential place to stay, and paired
her with a Spanish-speaking advocate.
Together, they worked tirelessly with
the prosecutor’s office to get the false
charges dismissed.
Finally, her immigration process was
back on track, and she got a work
permit. We were able to reunite her
with her daughters, and the family is
now prospering. Lucia and her oldest
daughter have jobs; her youngest
daughter is in school. They feel safe.
They have enough income to pay their
rent and are looking for a new apartment using LifeWire’s Rapid Rehousing
Program and the Address Confidentiality Program. Through LifeWire’s confidential services, Lucia and her children
have created a safe and happy home.
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In 2018, LifeWire started the Hope Starts Here
Campaign to raise $6.5M in philanthropic funds and
$8.25M in public funds to purchase a 25-unit apartment complex, provide ADA-accessible apartments,
and build a services office in one central location.
We completed the Capital Campaign in May 2022.
We have started renovations, and in the fall, we will
relocate LifeWire’s emergency shelter and transitional
housing programs to the new HSH apartments with
on-site services, easy access to transportation, schools,
and additional resources.

Campaign Against Domestic Violence
We will increase housing access for survivors and
children in our community who are facing the greatest
safety risks and highest barriers to safe housing.
While our impact can be measured in numbers, it
can also be measured in the qualitative stories of
survivors. The following story is about Anna and her
family, who will be one of the first families to move
into the HSH apartments this year!

Thank you to our Capital Campaign donors.
To see a list of all donors who gave a cash contribution of $1,000 and up visit: www.lifewire.org/campaign.

Hope Starts Here
For five years, LifeWire supported Anna with advocacy
and counseling while she and her children lived in an
abusive household. Her husband isolated and
controlled her, refused to let her seek sobriety support,
and never let her be alone with her children. It was
simply not safe for her to leave. LifeWire advocates
worked with Anna to create a Safety Plan and provided
emotional and practical support so that she could plan
for how she and her children might one day escape
their situation.

“For the first time in a very long
time, I’m looking forward to the
future. LifeWire saved my life.”

On March 18, 2022, Anna drove away from that
abusive home with her children. They were able to
move into LifeWire’s transitional housing, My Friend’s
Place, where survivors who are parenting and
struggling with substance use can heal and rebuild
their lives. Anna called her advocate on the way to say
how amazing it felt just to be in the car, alone with her
two children, for the first time in years. For now, Anna
and her children are sharing one bedroom. But, later this
year, they will move into their own private Hope Starts
Here (HSH) Apartment with access to schools, grocery
stores, parks, and playgrounds at our new facility.

Community Engagement and Prevention Services
Domestic violence is preventable. If we are going to break the inter-generational cycle of violence and reduce the number of youth
who go on to perpetrate or be victimized by domestic violence,
prevention, advocacy, and education are critical.
Our innovative programs and services have a far-reaching impact.
LifeWire provides survivors with the tools they need to identify and
build healthy relationships, the skills to deal with conflict without
violence, and the resources to build healthy relationships.
LifeWire works with teens and young adults to develop healthy
foundations early in life, and teach violence prevention skills to
prevent future violence. We offer strategies for young people to
support their peers and intervene to prevent situations that may
increase risk.

In 2021, approximately

4,000
members of the community
learned about domestic
violence and LifeWire services.
2,421 students were educated
about dating violence and
healthy relationships.

“I was never sure what to do when
I saw abusive behavior occurring.
LifeWire gave me the tools I
needed to safely intervene to help
prevent violence.”

LifeWire leads
the way
Nadia was working as an intern in the University of
Washington library when she noticed a student raising his voice and verbally abusing a female student in
the back of the school library. As the argument began
to escalate, she walked over to the young woman and
asked if she could join her at the front desk to review
her library account.
When the student joined her, she asked her if she was
okay and whether she needed assistance or an escort
out of the library with someone from the University
security team. Nadia had learned violence prevention
and intervention skills through a LifeWire class taught
on campus.

Racial Equity
As a nationally recognized leader in the domestic
violence services field, the community looks to
LifeWire. We recognize our responsibility to change
systems that perpetuate racism and inequality, and we
are committed to the ongoing work of racial equity and
social justice.
LifeWire is working at the frontlines, helping domestic
violence survivors, children, and families in desperate
need. We proudly offer equitable, culturally inclusive
services to immigrants, Black, Indigenous, and People
of Color (BIPOC), members of the LGBTQ+
community, and those experiencing homelessness,
poverty, or chronic health or chemical dependency
concerns.
We prioritize these communities because domestic
violence survivors in marginalized communities have
an increased risk of lethal harm due to a lack of options
and resources.

Over the last several years, we have woven racial equity
into our strategic plan and values, increased the racial
diversity of our staff and board, reviewed our policies
and practices with a racial equity lens, and trained our
staff, board, and volunteers on anti-oppression work.
We work together, with purpose, to evaluate and align
our policies, practices, and behaviors with our racial
equity values. Our leadership champions racial equity,
and we are committed to creating the space and
support for this work to happen.
We come together, with intention, as both an
organization and a wider community, to hold ourselves
and each other accountable.
Your support makes a profound difference in helping
build a community where all people can heal and
thrive.

The LifeWire Giving Society
What does it take to end
domestic violence?

Giving Levels

LEADERSHIP.
GENEROSITY.
COMMITMENT.

Community Impact level: $10,000 per year for 5 years

LifeWire invites you to join a
special group of committed
donors whose philanthropic
vision impacts the lives of
thousands of survivors,
children, and families each
year. By making a generous
five-year pledge, LifeWire
Giving Society members
help ensure that LifeWire
programs have consistent
funding to sustain our
current services and
operations while allowing us
to plan for future growth.

$5,000 is the average cost to help one family rebuild their life through
support groups, legal advocacy, and ongoing supportive services for the
next five years.

$10,000 is the average cost to provide safe housing, supportive services, and
housing stability for a family living in LifeWire’s HSH apartment complex for
the next five years.
Rebuilding Lives level: $5,000 per year for 5 years

Creating Safety level: $1,000 per year for 5 years

$1,000 is the average cost for LifeWire to provide comprehensive safety
planning and crisis response for a survivor for the next five years.
Your personal investment in LifeWire not only sends a powerful message
about the importance of ending domestic violence in our community but
also inspires others. We know that our community’s future will determine
how we care for and protect those most vulnerable. Thank you for making
a difference.

Your support makes a profound difference—providing compassionate services,
safe housing, and hope to the survivors, children, and families we serve.

Thank you to our generous LifeWire Giving Society members.
To see a list of our members visit: www.lifewire.org/donate/lifwire-giving-society

Mission

We support survivors of domestic violence on their
path towards safety, stability, and healing. We work
to end domestic violence by changing community
beliefs, attitudes, and behaviors.

Vision

Everyone deserves to live free from fear and violence.
From a safe home, each of us can work, learn, play,
and fully contribute to our community.

Lifewire Services

✔ Community Advocacy Services
✔ 24-Hour Helpline
✔ Survivor-Driven Advocacy
✔ Adult & Children’s Support Groups
✔ Children and Youth Services
✔ Legal Advocacy
✔ Mental Health Therapy

Community Engagement
& Prevention
✔ Violence Prevention
✔ Education & Advocacy

Homeless & Housing
Stability Services

✔ My Sister’s Home (Emergency Shelter)
✔ My Friend’s Place (Transitional Housing)
✔ Hotel Vouchers
✔ Flexible Funds
✔ Rapid Rehousing
✔ Rental Assistance

2021 Numbers
Served

3,870

survivors of domestic
violence.

phone advocacy
sessions.

877

111

program participants
received Survivor
Advocacy Services.

participants received
Mental Health
Therapy Services.

3,339

190
participants received
Legal Advocacy Services.

2,421
students were educated
about dating violence
and healthy relationships.

188

families and 468
individuals received safe,
confidential shelter and
housing services.
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2021 LIFEWIRE OPERATING STATEMENT
2021 OPERATING REVENUE

FOR THE YEAR ENDED
DECEMBER 31, 2021 – AUDITED
OPERATING INCOME
Individual Contributions
$1,511,092
Grants & Foundations
438,262
In-Kind Contributions
156,774
Government Funding
3,400,605
Miscellaneous
818,475
______________________________________________
TOTAL OPERATING INCOME
$6,325,208
OPERATING EXPENSES
Administration
$225,984
Fundraising
244,815
Survivor Advocacy Services
$1,126,771
24-Hour Helpline
170,008
Community Engagement & Prevention
365,791
My Sister’s Home
694,007
My Friend’s Place
652,638
Rental Assistance & Rapid Rehousing
& Housing Stability
1,352,854
Mental Health Services
182,561
______________________________________________
TOTAL OPERATING EXPENSES
$5,015,429
CAPITAL CAMPAIGN CONTRIBUTIONS
HSH PRE-CONSTRUCTION EXPENSES

$1,761,262
$824,711

NET ASSETS
Beginning of Year Assets
$5,563,372
Change in Net Assets
2,246,330
______________________________________________
TOTAL END OF YEAR ASSETS
$7,809,702

Management has elected to omit substantially all of the disclosures required by the
generally accepted accounting principles as issued by the U.S. Financial Accounting
Standards Board. If the omitted disclosure and the statement of cash flows were
included in the financial statements, they might influence the user’s conclusions about
the company’s financial position, results of operations, and cash flows. Accordingly,
the financial statements are not designed for those who are not informed about such
matters.

Miscellaneous
13%

Individual
Contributions
24%

Government
Funding
54%

Grants &
Foundations
7%
In-kind
Contributions
2%

2021 OPERATING EXPENDITURES
Mental Health Services
4%
Administration
5%
Fundraising
5%
Rental Assistance &
Rapid Rehousing
& Housing Stability
27%
My Friend’s Place
13%

Survivor
Advocacy
Services
22%

My Sister’s
Home
14%
24-Hour Helpline
3%
Community Engagement
& Prevention
7%

YOU CAN MAKE A DIFFERENCE
Everyone has a role to play in creating healthy, safe, and vibrant
communities. There are many ways you can get involved with
LifeWire. You can make a difference by staying informed, attending
an event, joining our Giving Society, or becoming a volunteer.

FOR MORE INFORMATION ABOUT HOW TO GET
INVOLVED, VISIT: LIFEWIRE.ORG/GET-INVOLVED
TO DONATE TODAY, VISIT: LIFEWIRE.ORG/DONATE

Thank you to our generous partners and donors.
To see a list of our 2021 donors whose cash contributions totaled $200 or more during the 2021 calendar year,
visit www.lifewire.org/2022annualreport.
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@LifeWireOrg

24-HOUR HELPLINE
425-746-1940 or 1-800-827-8840

@LifeWireOrg

BUSINESS
425-562-8840

@LifeWire

FAX
425-649-0752

@LifeWireOrg

WA STATE DOMESTIC VIOLENCE HOTLINE
1-800-562-6052

Supported by
United Way of
King County.

LIFEWIRE
PO Box 6398
Bellevue, WA 98008-0398
www.lifewire.org

